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SECTION-A 

( Short answer-type questions ) 

Answer any four of the following questions 

1. What does the termn 'conflict' mean? 

4x4=16 

2. What do you understand by conflict 
management'? 
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3. How docs cthnicity lead to conflict? 

4. Explain the main components of Ahimsa. 

5. How can trust building be achieved? 

6. Explain how religion plays as a factor of 
conflict. 

SECTION-B 

(Descriptive-type questions ) 

Answer any four of the following questions : 10x4=40 

7. What do you understand by the term 
ideology'? Discuss how ideology has been 
a source of conflict. 

8. What are the factors involved in peace 
building? 
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9. Explain negotiation as a method of conflict 
resolution. How does it differ from 
mediation? 

10. Explain how Satyagraha is used as a method 
of conflict resolution. 
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11. Explain how econornic factors lead to 
conflicts in the world. 

12. Explain how conflict transforrnation is 
achieved. 
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